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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1 ) t (2), and (4) of section 371 (c) of this 
title before the invention thereof by the applicant for patent. 

Claims 1-4, 7, 11-15, 18, 22, 24-26, 33-37, 44, 46-48, 51, 55-56 and 59-60 are 

rejected under 35 U.S.C. 102(e) as being anticipated by Coombes (Pub. No. 
2004/0198461). 

Consider claims 1,12, 34, 56, 59-60. Coombes teaches a method for alerting a 
calling party of a delay before an incoming call will be answered by a user of a called 
telecommunication terminal, comprising the steps of: 

answering the incoming call by the telecommunication terminal in response to an 
input from the user when the telecommunication terminal is not engaged in another call; 

muting an audio path of the answered call from communication with the user 
(Abstract, Paragraphs [0008] [0012] teach answering incoming call wherein put call on 
hold/muting an audio path of the answered, further Fig.2, Illustrate step 214 hold call 
means as detecting call); and 

transmitting a message that is selected by the user to the calling party 
(Paragraph [001 1] [0014] teach transmitting PRGM message to the calling party). 
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Consider claims 2, 13, 24, 35 and 46. Coombes teaches the method of claim 1 
further comprises the step of maintaining the incoming call from the calling party with 
the audio path muted to the user; and allowing audio communication by the user with 
calling party in response to another input from the user (Paragraph [0012] teach call put 
on hold means as maintaining the incoming call from the calling party and 
audio/answering normal way by the users). 

Consider claims 3, 14, 25, 36 and 47. Coombes teaches the method of claim 1 
further comprises the step of terminating the incoming call after transmission of the 
message (Paragraph [0015], Fig.3, illustrate call end No. 314 as terminating wherein 
after transmission of the message). 

Consider claims 4, 15, 26, 37 and 48. Coombes teaches the method of claim 1 
wherein the message is an audio message and the audio message is transmitted via 
the audio path to the calling party (Paragraph [001 1] teach PRGSM as audio message 
is transmitted to the calling party). 

Consider claims 7, 18, 29, 40 and 51. Coombes teaches the method of claim 6 
further comprises the step of recording the predefined message (Paragraph [001 1] 
teach recording message). 
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Consider claims 11, 22, 33, 44 and 55. Coombes teaches the method of claim 9 
further comprises the step of entering the predefined message (Paragraph [001 1]). 

2. Claims 23, 45 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Cronin (Patent No. 6,216,016). 

Consider claim 23, 45. Cronin teaches a method for alerting a calling party of a 
delay before an incoming call will be answered by a user of a called telecommunication 
terminal, comprising the steps of: 

transmitting a message to a wireless switching system in response to the 
incoming call by the telecommunication terminal in response to an input from the user 
when the telecommunication terminal is not engaged in another call; 

transmitting by the wireless switching system a message that is selected by the 
user to the calling party; and 

placing the incoming call on hold by the wireless switching system (Abstract, C1 , 
L38-61, C3, L17-25, C5, L1-25, Fig.1, teach transmitting message can be done in base 
station wherein couple to switching center No.1 1). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 



Application/Control Number: 10/810,526 
Art Unit: 2617 



Page 5 



3. Claims 5-6, 9, 16-17, 20, 27-28, 31, 38-39, 42, 49-50 and 53 are rejected under 
35 U.S.C. 103(a) as being unpatentable over Coombes (Pub. No. 2004/0198461) in 
view of Cronin (patent No. 6,216,016). 

5. Consider claims 5, 16, 27, 38 and 49. Coombes teaches the limitation of claims 
as discuss above but silent on the method of claim 4 further comprises the steps of 
receiving a time specifying the delay; and inserting the time into a predefined message. 

In an analogous art, Cronin teaches "Method and system for generating and 
transmitting a waiting message". Further, Cronin teaches the method of claim 4 further 
comprises the steps of receiving a time specifying the delay; and inserting the time into 
a predefined message (C1, L38-61, C5, L1-25 teach time delay into predefined 
message). 

Therefore, it would have been obvious at the time that the invention was made 
that person having ordinary skill in the art to modify Coombes and Cronin system, such 
that to provide means for receiving a time specifying the delay; and inserting the time 
into a predefined message to provide means for alerting the holder aware that receiving 
message in time delay. 

Consider claims 6, 17, 28, 39 and 50. Cronin teaches the method of claim 5 
wherein the step of inserting comprises converting the time to audio information for 
insertion into the predefined message (C1, L38-61, C3, L5-17). 
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Consider claims 9, 20, 31, 42 and 53. Cronin teaches the method of claim 8 
further comprises the steps of receiving a time specifying the delay; and inserting the 
time into a predefined message (C1, L38-61, C3, L5-17, C5, L1-25). 

4. Claims 8, 10, 19, 21, 30, 32, 41, 43, 52 and 54 are rejected under 35 (J S C. 
103(a) as being unpatentable over Coombes (Pub. No. 2004/0198461) in view of Cronin 
(patent No. 6,216,016) and further view Parson et al. (Patent No. 6,704,565). 

Consider claims 8, 19, 30, 41, 52. Coombes and Cronin teaches the limitation of 
claims as discuss above but fail to teach the method of claim 1 wherein the message 
is a text message. 

In an analogous art, Parsons et al. teaches "Method and apparatus for providing 
a hold termination message service in a communications network". Further, Parson 
teaches the method of claim 1 wherein the message is a text message (C4, L46-49, 
claim 4, teach hold message is a text message). 

Therefore, it would have been obvious at the time that the invention was made 
that person having ordinary skill in the art to modify Coombes, Cronin and Parson 
system, such that message is a text message to provide means for users easy and 
convenient to check massage without dial into voice mail. 

Consider claims 10, 21, 32, 43 and 54. Parson teaches the method of claim 8 
wherein the transmission of the text message is via a text messaging link (C4, 11-15, 



Application/Control Number: 10/810,526 Page 7 

Art Unit: 2617 

Claim 4 and claim 10 teach hold message is text via wireless call means as text 
messaging link). 



Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

1 . Kang et al. (Patent No. 6,782,252) teach limitation of claim 23 and 45 
(Abstract, C2, L54-67) 

2. Huang et al. (Patent No. 6,836,478) teach limitation claims 1, 12, 34, 45 
(Abstract, C31, 5-51). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kiet Doan whose telephone number is 571-272-7863. 
The examiner can normally be reached on 8am - 5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, George Eng can be reached on 571 -272-7495. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 





Kiet Doan 
Patent Examiner 



